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Many businesses across the United States are going through drastic and sudden changes that have left 
them navigating uncharted waters. As we are all impacted by the COVID-19 pandemic, it’s important to 
remember that we are all in this together, and help is available. 
 
The Coronavirus Aid, Relief and Economic Security Act (CARES) was passed by Congress with overwhelming 
bipartisan support and signed into law by President Trump on March 27, 2020.  The $2 trillion economic 
relief package provides “fast and direct economic assistance for American workers and families, small 
businesses, and preserves jobs for American industries,” according to the U.S Department of the Treasury.

Paycheck Protection Program (PPP)

The CARES Act established the “Paycheck Protection Program” to provide small businesses with the 
resources they need to maintain payroll, hire back employees, and cover applicable overhead costs. 
Implemented by the SBA and supported by the U.S. Department of the Treasury, the PPP provides small 
businesses with funds to pay up to 8 weeks of payroll costs including benefits. Funds can also be 
used to pay interest on mortgages, rent, and utilities.
 
The SBA is providing 100 percent federally-backed loans for certain payroll expenses through June 30, 2020. 
This program is intended to keep employees of small businesses on payroll despite shortened work hours 
and temporary closures. In addition, the PPP is offering loan forgiveness as long as these funds are used for:

• Payroll 
• Rent
• Mortgage / interest on a mortgage
• Utilities  

 
Small businesses should understand that forgiveness for a PPP loan offered by the SBA is not automatic. 
However, you can easily apply for forgiveness eight weeks after the date the loan is received. To qualify for 
forgiveness, 75% of these expenses must have gone towards payroll, so be sure to keep a paper trail of how 
the loan is spent for your business. 

Who qualifies for the PPP?

Those eligible for a PPP loan must be:

• Sole proprietors or independent contractors
• Small businesses or non-profit 501(c)(3) organizations with 500 or fewer employees
• 501(c)(19) veteran’s organizations or tribal concerns that meet the SBA size standards; and
• Businesses in the food or hospitality industry
• Must be in business by February 15, 2020

 
There are a number of lenders that will issue this loan, but they must be backed by the SBA.

https://www.sba.gov/paycheckprotection/find?address=90240&pageNumber=1


3Understanding the CARES Act for Small Businesses

Economic Injury Disaster Loan (EIDL)

This is an expansion of an existing program extending general relief to businesses facing financial hardship 
which includes a grant of up to $10,000 in immediate funding. The grant will become available to the 
applicant three days after the date of approval, and does not have to be repaid so long as these funds are 
used for:

• Providing paid sick leave to employees unable to work due to the direct effect of the COVID-19 pandemic
• Maintaining payroll to retain employees during business disruptions or substantial slowdowns
• Meeting increased costs to obtain materials unavailable from the applicant’s original source due to 

interrupted supply chains
• Making rent or mortgage payments
• Repaying obligations that cannot be met due to revenue losses as a result of COVID-19 pandemic
 

Who qualifies for an EIDL?

Those eligible for an EIDL must be:

• An individual who operates as a sole proprietorship with or without employees
• A small business, cooperative, ESOP or tribal business with 500 or fewer employees, or
• A private non-profit or small agricultural cooperative
• Your business must be directly affected by COVID-19
• Must be in business by January 31, 2020
 

Applications for an EIDL must be processed directly through the SBA COVID-19 Disaster Relief Portal. 
 
Understandably, banks are quickly becoming overwhelmed by the volume of requests, meaning your 
application may take some time to process. Some banks are small and don’t have the technology to process 
requests quickly, but keep in mind that banks are trying their best to help get loans out as soon as possible.

To stay up to date on these programs, be sure to frequently check the following websites:

• SBA: The ultimate resource for all COVID-19 related programs that the SBA is providing, including 
the Paycheck Protection Program, Economic Injury Disaster Loans and Emergency Grants, and Small 
Business Debt Relief.

• Department of Treasury –  An additional resource for more information on the Paycheck Protection 
Program, as well as other tax provisions meant to help employers, including non-profits.

We hope this guide was informative and provided resources you can use to navigate the COVID-19 situation. 
We’re here to help you manage your business during the pandemic and ramp up quickly once it’s time to 

resume business. 

https://www.sba.gov/funding-programs/disaster-assistance
https://www.sba.gov/page/guidance-businesses-employers-plan-respond-coronavirus-disease-2019-covid-19?utm_medium=email&utm_source=govdelivery
https://home.treasury.gov/cares
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Frequently asked questions:

What are the credit requirements for these loans? 

For EIDL loans, a personal credit check is required for owners with 20% or more ownership. A business 
credit report is standard for Disaster Loans. However, if your application is denied, you can still keep the 
$10,000 grant if you received one. For PPP loans, no credit check is required.

Does a sole proprietor with one employee qualify?

Yes! Self-employed and independent contractors do qualify. But you can only apply for yourself. If you use 
an independent contractor, they need to apply for themselves. 

Does a PPP loan cover employee medical expenses?

Yes! Employee medical expenses are included under payroll in the program.

If I get money today, do I have to use it today? How and when do I deploy the funds?

Each lender has discretion on when the loan funds, and lenders have until June 30, 2020 to fund the loan. In 
most cases you can be approved for the loan today without funding the loan today, but ultimately that is up 
to your lender.

Can I apply for a PPP loan through multiple lenders?

You sure can! Although you should first submit an application through your primary bank, it certainly 
doesn’t hurt to apply through many lenders.

Should I worry about what I use the loan for?

As of now there is no guidance or restrictions on the usage of the funds so there is no need to worry about 
how you use your loan towards your business. If you’re looking to receive loan forgiveness, it would be 
advised to stick to the guidelines for forgiveness as listed above. 

About Demandforce

Demandforce helps salons and spas automate front office tasks and streamline client 
communications with an all-in-one solution. From automated appointment reminders to robust 
reputation management, only Demandforce uniquely combines all the features and functionality a 
salon and spa needs to grow, in one place. 

For more information, or to see a demo, visit www.demandforce.com.

Disclaimer
Demandforce is not a law firm and we do not provide legal, business, financial, or tax advice. Additionally, our representatives are not lawyers 
and do not provide legal, business, financial or tax advice. The accuracy, completeness, adequacy or currency of the content is not warranted 

or guaranteed. We recommend you consult a lawyer or other appropriate professional if you want legal, business, financial or tax advice.

http://www.demandforce.com

