
Deciding to Invest in Demandforce
As a small business owner, Heather Dempsey-Gade is judicious 
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business solutions before making a purchase. She was initially 

impressed with the capabilities of Demandforce, but debated 

about making the investment for The Face and Body Spa.
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decision to use Demandforce proved to be a good one. “From the 

moment I set up Demandforce, I realized I should have done this 

a long time ago. It is one of the smartest things I have done and 

one of the best investments for our spa,” said Heather Dempsey-

Gade, founder of The Face and Body Spa. “Demandforce makes 

our life easier, provides tools that bring our business above and 
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More Time for Clients
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recalling lost guests and managing reviews. “It was the type of work that seemed like it should be fast and easy, but it really monopolized time that 

would be better spent on clients,” explained Dempsey-Gade. “Demandforce changed this. It freed up our team members so they can now spend 

more time on customer satisfaction and engagement. Getting Demandforce was like hiring another person.” 

Easy to Use
The Face and Body Spa has two coordinators who taught themselves to use Demandforce. “Demandforce is so easy to use I was able to get 

both coordinators up and running after watching a couple of video tutorials located in the Demandforce Community,” Dempsey-Gade said.  
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who are at risk of being lost.” 

Customer Engagement  
Better with Demandforce 

SPA
Featuring: THE FACE & BODY SPA

“Demandforce makes our life easier, provides tools that bring our business 
above and beyond the competition, and helps us work more efficiently. ” 
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Automated Appointment Reminders
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appointments through Demandforce not only saves a lot of time,  

but gives our clients a reason to open our emails as well as read  

our text messages,” Dempsey-Gade explained. “This just provides  

us with another opportunity to interact with them and keep them  

engaged with our spa.”

In addition, the coordinators pull daily lists of clients who have 
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the blanks when they are in for their next appointments. “Demandforce 

makes it easy to see what information we need from our clients.  We 
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asking them to sign up for our online concierge, which allows us to 

help them schedule appointments and communicate with us more 

effectively,” said Dempsey-Gade. 

Capturing Client Feedback with Reviews
The Face and Body Spa uses Demandforce to collect reviews 

from clients and to automate the process of posting them to their 

website, Facebook and Twitter pages. After a client comes in for an 

appointment, they are automatically sent a follow up email thanking 

them for the visit and asking them to write a review. 

“I love how easy it is for people to leave feedback. And, the 

Demandforce interface feels fun, more like a game, so more people 

are writing reviews. The format of the posted reviews is also very 

visually appealing, so people want to read what others are saying,” 

said Dempsey-Gade. “It’s also great how the reviews are published to 

sites and search engines across the web. When a review is posted, it 

is automatically sent to our site and social media pages and we don’t 

have to do a thing. Plus, it’s easy to comment on client feedback, 
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our potential clients see we care about what our current clients are 

saying. It goes a long way in showing customer service.” 

Dempsey-Gade continued, “Asking for feedback gives customers  

an opportunity to vent about issues rather than just letting them  

stew. Because we can quickly see and comment on reviews,  

we are able to address issues in a timely manner and turn a  

potentially bad situation around.” 

Referral feature 
Also included in the Demandforce appointment follow up email is 

a referral URL. “We are very excited about the referral link. It allows 

clients to easily tell their friends and family about us and allows us 

to track revenue based on referrals,” said Dempsey-Gade. “The 

Demandforce referral feature is incredible in terms of getting new 

business, but the tracking information is even more fantastic. We  

know how much revenue a referral brought in, and we can customize 

the thank you email to our customers. For instance, our usual  

referral gift is a $20 gift card to our spa, but if someone refers a  

client who does a lot of business, we may consider increasing our  

gift to show our appreciation.”

Quickly Identifying Lost Clients
Demandforce also helps keep track of client engagement, which 

allows The Face and Body Spa to quickly identify clients who need a 

gentle nudge to make a new spa appointment. “Before Demandforce, 
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action. Now, we are able to easily generate a report and use this to  

get a message out to reengage the client,” said Dempsey-Gade.

Happily Using Demandforce 
The Face and Body Spa is delighted with the decision to work  

with Demandforce. “I cannot express enough how happy I am  

with Demandforce,” said Dempsey-Gade.

“Demandforce adds to the fun experience that our clients are having 

with us. It has also made our jobs much easier and given us more 

time to spend interacting with clients one-on-one. Each time I use 

Demandforce, I know I’m getting my money’s worth. And, I discover 
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