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Stand out from the competition by engaging customers, building your reputation 
and increasing revenue!
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Generate more business 
and increase efficiency with 
your customers.

adults online who are 
using email

50% no-shows that are avoided 
by appointment reminders

Email appointment reminders and confirmations
 
Send day-of appointment reminders through text messaging

Collect customer surveys for instant feedback 

Bring in lost customers with reminder emails

Make referring friends and family effortless by including 
a referral link in each email communication

72%

Your existing customers are 
your best marketing tool.  
Leverage your raving fans to 
build your most important 
assest – your online reputation.

Internet users who trust 
online reviews

customers will return to a 
business if complaints are 
resolved quickly7 10 

Gather reviews from customers after appointments 
and publish them across review sites  

Manage reviews and respond to feedback to show care for 
your customers

Stay active on Facebook and Twitter to build a loyal fan base

Post reviews and promotions on Facebook to reach customers  
where they spend the bulk of their time

Track and reward top referring customers to create 
referral engines

out of

Enable 24/7 online appointment scheduling

Manage your business page from popular review sites such as    

List all services and up-to-date contact information across 
all websites

Highlight offers and promotions on social media and review sites 

Measure all marketing campaigns to quickly adapt to 
your customers

Embrace Electronic Communications

70%

94%

Get the right tools to help you 
get found by consumers. 
Consistently drive revenue 
month in and month out.

households who use the 
Internet as a go-to source 
when purchasing local 
products and services

potential new customers 
who find local services with 
search engines

Local


